PATRICK I. CHISHOLM
chisholmp@gonzaga.edu | https://www.patrickichisholm.org/ |910.258.4737

EDUCATION

Gonzaga University — WA, USA Expected: Dec 2027
Master of Business Administration (MBA), Candidate

Stetson University - FL, USA Graduated: May 2025
Bachelor of Business Administration, Business Systems & Analytics, Finance, 3.46 GPA

Honors: 2021 Global Citizenship Scholar, Honor Roll and Dean’s List (All Semesters), Certificate of Project Management, 2025
Stetson Values Leader Award: Personal Growth Recipient, Cum Laude

TOOLS AND PROFICIENCIES

*  Programming & Data Analysis: Python, SQL, IDLE, Visual Studio, Excel (PivotTables, Solver, VLOOKUP)
* Data Visualization & Bl Tools: Power BI, Tableau, Tableau Prep, SAP Analytics Cloud, Excel Charts
* Data Preparation & Predictive Modeling: RapidMiner, Analytic Solver for Excel, ETL Concepts

*  Application Development & Systems Design: Mendix (Rapid Developer Certified), draw.io (process flows, system
modeling), Low-Code Development Platforms

* Database & Data Management: MySQL, MongoDB (intro), Microsoft Access, MAMP
*  Project and Business Tools: Microsoft Project, Trello, PowerPoint, SharePoint

WORK EXPERIENCE

Gonzaga University — Graduate Assistant—Student Employee Nov 2025 — May 2026
* Serve as lead Graduate Assistant for conference planning, coordinating key workstreams and supporting execution
across stakeholders.

* Coordinate communication between campus departments, external Spokane organizations, and the event committee to
ensure alignment.

* Manage outreach and coordination with external organizations to support event participation.
* Track timelines and deliverables while keeping stakeholders updated to ensure deadlines were met.
* Drive accountability across cross-functional teams by monitoring progress and reinforcing timelines.

Stetson University — Lead Conference Assistant—Student Employee May 2024 - Aug 2024
*  Oversaw the daily on-call response system, optimizing coverage efficiency and minimizing service gaps for over 1,800
camp attendees.

* Managed scheduling and task assignments for a team of 16 conference assistants using Excel-based rotation systems
and on-call tracking tools.

* Communicated with external stakeholders and camp coordinators to align housing operations with program timelines
and service expectations.



Coordinated logistics to ensure residence halls were prepared for turnover, including key distribution, occupancy checks,
and room readiness audits.

Supported the delivery of housing services for summer programs, generating over $500,000 in university revenue,
ensuring high-quality service delivery across 10+ residence halls.

Stetson University — Student Organization Assistant—-Student Employee Feb 2022 — May 2025

Supported 100+ student organizations by troubleshooting advertising system issues and optimizing event listing
accuracy.

Automated weekly Excel reports to track student engagement trends across campus organizations, improving report
turnaround time.

Collaborated with campus leadership to evaluate usage data and recommend improvements for digital signage outreach
strategies.

Stetson University — Production Assistant—-Student Employee Oct 2021 — May 2025

Used video production tools to maintain broadcast quality, reducing live-stream interruptions.

Operated camera and live replay systems to deliver real-time video feeds for 50+ ASUN games streamed on ESPN,
reaching 7000+ viewers.

Coordinated pre-production setup and technical testing to ensure seamless live coverage, collaborating with cross
functional teams under tight deadlines.

HOBBIES AND VOLUNTEER WORK

Volusia Community Church — AV & Visual Production Support—Volunteer Mar 2024 - Nov 2025

Troubleshoot AV hardware and software issues during live events, reducing technical disruptions.

Optimize screen content delivery workflows using ProPresenter, improving efficiency and viewer engagement.
Provides real-time technical support and coordinates with production volunteers to maintain seamless audio-visual
experiences.

Collaborated with the launch team to establish AV operations at the new church location, supporting camera, screen,
and sound systems for live and recorded sessions.

Stetson University — Stetson Outdoor Adventure & Recreation Council Member-Volunteer Feb 2023 — May 2025

Supported planning logistics for outdoor events, integrating registration tools to streamline participant tracking.
Analyzed participant feedback and trip data to propose scheduling optimizations that reduced cancellation rates.

Implemented SOAR's program into the university’s digital marketing platform, enhancing event visibility and increasing
signups by over 90%.



